C'LOO

Computerized Bidet Shower Seat

OWNER'S MANUAL

BS3210 BS3220
BS3212 BS3222

Thank you for purchasing E'LOO Computerized Bidet Shower Seat.
Please read carefully before product installation or use.
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Important Safeguards

For safety reasons, please read this entire manual before use and
keep in the place where you can reach easily

~N

Prevent Mild Burn:

For the disable or the people with less sensitivity on heat, please adjust the
temperature of the heated seat to lower level in order to prevent mild burn.

Attention to electric safety specification in P3 before use:

Please read electric safety instruction before use to ensure the product is
supplied in suitable voltage. Keep the bathroom in good air circulation.

Do not put inflammable objects on product such as cigarettes.

Please do not disassemble, or modify the product:

representative should perform repairs otherwise it could cause danger.

Please do not disassemble, or modify the product. Only an authorized service,

Please do not spray water directly:

Please use cautiously not to spray water directly on the product or power cord.
This could result in electric shock or fire.

Please unplug the power when the product will not be used for
a long time.

Do not use harsh brushes or abrasive detergents to clean the product.
Use only mild soap and a soft cloth for cleaning.

Important Safeguards

For safety reasons, please read this entire manual before use. Obey
the following instructions for safety and prevent product being damaged.

damaged and get injury.

Do not press heavily on bidet lid or body housing:
Do not step or press heavily on bidet lid or body housing in case product

Do not lean on bidet lid:

Do not lean on bidet lid in case bidet lid cracked and get broken.

Keep out the sunshine directly:

Keep out the sunshine directly or it could cause color variation unstable
temperature of bidet seat or poor reception of remote control.

Do not drop remote control to floor or toilet:
It could cause remote control breakdown.

Do not bend nor press bidet hose:

It could influence water supply and unstable flush.




Specification Configuration

Parts List N

Owner’s Manual Quick Install Guide T-Valve with Bidet Hose

Diagram @

Mounting Plate with
Hardware Kits

Universal Wrench

Family Nozzle

Diagram — ~ ‘ Lady (Front) Nozzle

T-Valve Heated Seat

Filter

-

- Specification Toilet Bow
Model No. BS3210 BS3212 BS3220 BS3222 (~'§" Bidet Hose

A3

Rated Power AC110V/220V 50Hz/60Hz (Please Check Note)
Tap Water Pressure 0.5-7.5 kgf/cm2(7.1~106.7psi)

Maximum Power
Consumption

Seat Temperature Off Room Temperature Low 36°C Med 38°C High 40°C Control panel

Tap Water Valve
900 w

Seat & Lid Soft closing

Maximum Spray Volume Lady cleaning 0.72 liter/min ~ Family cleaning 0.72 liter/min

Water Temperature Off Water Temperature Low 36°C Med 38°C High 40°C @ =

Dryer Temperature 3 levels O O O O O O O
/L

(LspA I} L TmER — ]

Electrical Safety 15 mA - GFCI
Protection

Power Cord Length 1.2M Stop Button/

Dryer
Product Dimensions W410mm*L480mm*H160mm W410mm-*L510mm*H160mm y Power light Family Cleaning Button
.

Lady Cleaning Button LED Display Light

Note:AC100~120V 60Hz rated power for BS3210-1,BS3212-1,BS3220-1,BS3222-1
AC220~240V 50Hz rated power for BS3210-2,BS3212-2,8S3220-2,8S3222-2




Installation m m Installation

Do not plug-in the product before completion of installation. Please read these instructions carefully
before installation. Failure to do so could result in flooding, leaking, or damage to the product.

Before Installation N\

Connect T-valve and Hoses

. . 0 The T-valve is required to install properly as the
0 Remove the existing toilet seat e Turn water valve off completel
v xisting fol rhw e pletely build-in filter keeps out the impurities from the

and flush to empty the toilet tank tap water.

Toilet seat & Lid ————— press
The direction of T-valve must be installed

correctly with all connections before using
the product.

Screw Bolt

Water inlet

Failure to do so could % Sidet hose
result in leaking. arning! -
Tap water valve

Steps may vary by type of seat.

s Install Mounting Plate ~
Check the dimension of the mounting holes. Mounting Hole 2@#15mm

As the mounting hole is = @ 15mm, just drop — in
the plate into the mounting holes and tighten
with a screw driver.

Tap Water Valve Standard Connections l

A. Check the diameter for
toilet compatilibity.

Wrong Connections

( Diameter (mm) ) ) = Plate Drop —in
{ Mounting hole | #10 to #17(mm)) O @

B_fMo;nting gircletB is required ’ T-valve must be induded. Bidet hose must be connected to the correct end of T-valve.
or bigger diameter. Note : Adjust mounting plate so length(L) between the front '
Dimension of the toilet bowl and the center rear of the mounting
N plate is as follows :
Mounting Hole | < @15 mm | >#15mm pato Is as ol L=465mm @ Attach the product @ Tum on tap water valve and plug the

Circle B 0 2 Elongated Toilet : L=495mm power cord

. . . Rk (1) Turn on the water
. e As the mounting hole is <@15mm, take off mounting circle B and re-assemble theg C@
<
Mounting Hole $15mm mounting kits as the Diagram below. Drop-in the re-assembled plate into the valve sk_)wly. Ensure the_ . ' z
° ) . . . - . connections are not leaking -
mounting holes and tighten with a screw driver after adjusting the mounting plate before continuin
to the proper location. (See the note) 9-

P Screw o (2) Make sure to

—— Washer Plate Drop —in 3 keep hands dry then ¢
_ Docking Plate D = plug the power cord. @
N A Warning! Do not plug-in the
= Mounting Circle B > product before completion of installation
m_— ¢ ’ thoroughly. Failure to do so could result in
. ) . . product breakdown.
Adjust mounting plate so length(L) between the front Slide the product onto the mounting plate.
of the toilet bowl and the center rear of the mounting You will hear a “Clicking” indicating the seat has been

Warning! Bolts/ washers must be assembled correctly plate is as follows : properly attached.

as instructed. Otherwise the plate will not be fixed. Round Toilet : L=465mm
- Elongated Toilet : L=495mm




m Operation

Operation

For safety reasons, the product is designed to function ONLY
when seated.

-

( T emperature setting for more comforts )

1. Sit on the toilet seat @) 0DE 1 ---Setthe ten perature when NotSeated

Toadjustwaterten perature Toadjustseatten perature

2. Select cleaning function
P th button to adjustwater t wre to th i
A. Select family Cleaning Button or Lady Cleaning Button @ ress e vtor adpstuzerien perire b hie Press the butnn © adjpstseatten peraure o e
desired lvel Repeating button allows you to adjustfron Low, [|desired level. Repeating button allows you to adjustfron Lo,
. . . . Mediunm to High levels. lediun to High levels.
B. Repeat the buttom you pressed for the first time to adjust water pressure to the desired level.
LOW > MWedium > High > 0FF LOW > Wedium > High > 0FF

Repeating same button allows you to adjust water pressure to the desired level.
See Table One for water pressure levels indicated by the LED display lights. /I\ | /I\ |

® 6 adjustment levels are available to suit your need. Water pressure level is memorized as last R _ _ R R R
4 adjustn entlevels are available forwateré seatten perature fron Low /N ediun /High to 0 ff. The ten perature isn en orized as

use each time you start using the product. . .
lastuse each tin e you startusing the product.

3. Stop Cleaning @I 0DE 2--Setthe tenperature w hen Seated.
Pressand hold the @button formore than 3 seconds,itwillchange to the setting n ode.

Press STOP button to stop water cleahing.
P 9 (k The LED display lights willflash sin ultaneously.)

N\
4. Select Dryer function(only available with model BS3212,BS3222) @ =4 - Qﬂ_l
®) 000000

L_spA _| L—— mmeR — 1

Press Stop Button to activate the Dryer

[
Toadjustwaterten perature

Press the button to adjustwaterten perature to the Press the @bumn toadjustseatten perature to the
desired level Repeating button allows you to adjustfron Low,

o To change the pulsating mode, press the or @ button on remote desired level Repeating button allows you to adjustfron Low,
Iediun to High levels.

control for over 3 seconds. Mediin to figh levels.
LOW > Wedium >High >0FF LOW > Wedium > High >0FF

qx | N |

®Finish the Setting
Press the @ button ornotpressing any button for5 seconds to com plete the setting.

To adjustseattem perature

m Two Washing Mode

Pulsating «— SPA washing mode

® To deactivate and return to normal washing mode, repeat the above step.

Washing Mode LCD Panel
Pulsating Light-flashes after another

SPA Cleaning Bar glitters simultaneously

Note:
1. Water pressure level must be at 3 or above for pulsating water mode

2. Itis normal that the pulsating water mode interchanges the water pressure from strong
to weak.




Operation

Maintenance

(PowerSaving-T inerSetting Function )

(Tinersetting to suitpersonalneeds to re-activate powerforheateraftercountionn hours.)

/(Please operate this function while NotSeated. H

1. Pressand hold the @ button foroverthree seconds. This willactivate the tin ersetting.
(k Powerlightwillflash)
Repeat the @ button again,itwilldecrease orincrease the time countdown asbelow,

46 8 10 12

2
Forexan pl : o
) 4 QOO OOO hur

7

oflashing Powerlight ®Tinerlightis onasperthe settine

2.Tineris setwhennotpressing any button for5 seconds. neTE:

Forexanpl : | 46 8 10 12 Powersaving is available for2-12 hours.

2
| | |
@ \/‘.f/,f/.‘:ooo hours |A lighton imdicates to add 2 hours each

7
/lK | for powersaving /tiner.

® Poyerg Timerlightswillflash interchangeably to indicate the com pletion oftin ersetup.

kAtthe end ofcountdown,heaterwillresune. Seaté waterheatup to the pre-setten perature level

X Ifyou need to use the productduring the powersaving countdown hours,sinply siton the bidetseatto
re-activate seatswitch. The powersaving function is offonce seated. The seatd waterwillheatup

\_ to the pre-set ten perature level.

RENARKS 1.0 hile the productis in use,sonmewatervillflow outfron tvo sides ofnozzles.
Please restassure to use as this is due to the structure to release excess waterpressure.

2.0 henthe watersupply is bwertian 1.3 kgflen *, the waterpressure fron nozzles could stillbe low
even itisadjusted to the highestlevel Please ensure the watersupply is efficientw ith 1.3 kgffen

® Inaddition,in the case ofthe watersupply pressure is efficient, butthe cleaning function is stillnotw roking well
Possible reasons are :otherfaucets in the house are inuse orthe watertank oftoiletbow l'is flushing
atthe same tine while youare using the bidetshower.

Please read the following instruction before maintenance task starts.
Always unplug the power cord before cleaning!

|. Bidet seat cleaning
Use a soft and damp cloth to wipe the seat gently and clean again with a dry soft cloth.

II. Clean the interspace between body housing and toilet

o Remove the product
1. Push the release button located on the back right side of seat and gently pull forward.

II. Please take care do not damage or bend the bidet hose, power cord, during the removal.

e Clean ceramic surface and back of body housing

e Resume to attach the product
Slide the product onto the mounting plate. When your hear
a "click" it indicates the seat has been properly attached.

IIl. Nozzles cleaning
It is recommend that you clean retractable nozzles monthly
or as necessary. To clean the nozzles, pull them out gently and
use soft, damp brush or cloth to wipe down. DO NOT use soap
or detergents to clean the nozzles.




Maintenance

Troubleshooting

IV. Bidet-Hose Filter Cleaning
1) Turn water valve off completely.
2) Flush the toilet to empty the water
tank. (Failure to do so could result
in leaking or flooding!)
3) Disconnect the Bidet Hose from
the seat.
4) Gently brush and clean the filter
with water to remove build-up.
5) Reconnect the Bidet Hose to the T-Valve.

6) Turn the water valve back on.

V. T-Valve Filter Cleaning
1) Turn water valve off completely

Use the screwdriver to turn water valve off.

2) Flush the toilet to empty the water tank
Failure to do so could result in leaking
or flooding!)

3) Unscrew the filter from the T-Valve

o Place a container under the filter first,
dismantle the filter softly.

® Don't move the T-Valve, or it will cause
water to leak.

4) Clean
Gently brush and clean the filter with
water to remove build-up.

5) Reconnect the filter to the valve

6) Turn the water valve back on.

N

Issue

Possible

Solution

Low spraying water

. Clogged filter
. Twisted hose

. Clean water filter
. Straighten the hose

Nozzles do not function
properly

1. Nozzles are dirty
. Clogged filter
. Water pressure is too low

. Clean the nozzles
. Clean the filters
. Adjust water pressure

Nozzles fail to retract

. Nozzles are dirty

. Clean the nozzles

Washing feature does
not work or fails to spray

. User not properly seated
. User weights less than 10 kgs

1. Adjust your sitting position

2. Have a adult help by pressing

down on the seat

Product shuts off during
use

1. Washing time exceeded 5
minutes
. Power failure

. Repeat cleaning function
. Check power and / or unplug the

cord to reset

Seat not heated

. Seat temperature set to off

. Reset heated seat temperature

Water not heated

. Water temperature set to off

. Reset heated water temperature

Remote control failed

. Remote control can't receive

. Battery is low power

. Location of remote control is
not suitable

1.

Something or somebody disturb the

receiving from the remote control

. Replace the battery
. Change or move the location of the

remote control

Dryer not working

o
12
(3]
(4]
>
16
7
18
9

. Dryer only operates when
activated

. Sit on product to operate dryer

Other

.

. Please contact the agent

. Agent will provide service support

J

6ustomer Name:

Model:

Installation Date:

Installation Company Name:

~N

Qlease make sure you fill in the installation date and installation company.

Manufactured in Taiwan:

Authorizied:B-O-LANE Comfortech Co.,Ltd.

Europe office:

B-O-Lane Comfortech Co., Ltd. New Line S.r.l.

www.b-o-lane.com  www.e-loo.com

sales@b-o-lane.com

www.newlineitalia.com
info@newlineitalia.com






